Certificate 11 in Security

Operations
CRICOS Course Code 062986G

Need a Security Licence?

This Victoria Police accredited course is the entry
level qualification for unarmed security guards and
crowd controllers.

The course will provide you with the skills and
knowledge to work in the security industry.
Successful students will be eligible to apply for a
Victorian Security Licence.

The PSG course is also accepted in Western
Australia and Queensland for security licensing
purposes.

CRICOS Provider No. 02922G

Who will train me?

Our trainers are highly qualified and experienced
security and first aid professionals. Each PSG
trainer is accredited by Victoria Police to deliver
training to the security industry.

Where will 1 receive my training?

Training is delivered at one of PSG Australia’s
training facilities in Melbourne and Albert Park.

Other important information

The course is designed to develop competence over
2 weeks — ten week days or week nights (evenings
or day time courses, subject to availability)
Training is delivered face-to-face so you can learn

real skills from industry experts. All work is
completed in the classroom.
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What will I study?

You will receive training in 16 nationally recognized
qualification units:

Code Competency Title

PRSSO201A COMMUNICATE EFFECTIVELY IN
THE SECURITY INDUSTRY

PRSSO202A MAINTAIN WORKPLACE SAFETY

PRSSO203A WORK EFFECTIVELY IN THE
SECURITY INDUSTRY

PRSSO204A WORK AS PART OF A TEAM

PRSSO205A PROVIDE SECURITY SERVICES TO
CUSTOMER

PRSSO206A PROVIDE FIRST AID

PRSSO207A RESPOND TO SECURITY RISK
SITUATION

PRSSO208A PRESENT EVIDENCE IN COURT
PRSSO209A PROTECT PERSON

PRSSO210A CONTROL ACCESS TO & FROM
PREMISES

PRSSO211A MONITOR AND CONTROL
INDIVIDUAL AND CROWD
BEHAVIOUR

PRSSO215A OPERATE BASIC SECURITY
EQUIPMENT

PRSSO216A PATROL PREMISES

PRSSO305A MANAGE CONFLICT THROUGH
NEGOTIATION

TDTE701A USE COMMUNICATION SYSTEMS
THHBFBO9B PROVIDE RESPONSIBLE SERVICE

OF ALCOHOL
How do I enroll?
All you need to do is contact PSG Australia
Call:
1300 880 460

Or visit us at:

Suite 104, 1% Floor, 370 St Kilda Road,
Melbourne

www.psgaustralia.com
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